
 JOB ANNOUNCEMENT 
 Re-POSTED:  November 12, 2019 

SUBMISSION DEADLINE:  Open Until Filled 

The mission of MHASF is to cultivate peer leadership, build community, and advance social justice in mental health. 
870 Market St., Suite 928, San Francisco, CA 94102 • Phone: (415) 421-2926 • Fax: (415) 421-2928 • http://mentalhealthsf.org  

POSITION TITLE:  Director of Programs 

JOB STATUS Full-time (40 hours), exempt; permanent 

PAY RANGE: $76,000 - $90,000 annually, depending on experience 

BENEFITS: 

• Kaiser HMO or Blue Shield PPO medical and Principal dental & vision; life & long-term 
disability coverage, plus an EAP (at no employee cost) 

• Vacation, sick, and personal time accruals, and 11+ paid holidays annually 
• Health and Dependent Care FSA, Commuter Check, and 403(b) options available 

HOURS:  
General business hours are 9am – 5pm, Monday – Friday; this position is expected to work 
the hours necessary, including occasional evenings and weekends, to meet defined 
responsibilities and goals 

REPORTS TO:  Executive Director 

SUPERVISEES: Program Managers  
 
About the Mental Health Association of San Francisco (MHASF)  
For over 70 years, MHASF has embodied the progressive ideals San Francisco is known for. We have advocated 
against stigma and discrimination in mental health across diverse communities and changed policy, perception, and 
ultimately people. As a peer-run organization, we know that systems change comes when those affected by the issues 
are centered in the solutions. All of our mental health support programs are staffed by people with personal lived 
experience of mental health challenges—peers—who use their expertise in their own recovery to build trust, self-
confidence, and hope with those seeking support. Looking ahead to a future of mental healthcare focused on holistic, 
person-centered, and recovery-oriented services, MHASF is working to ensure that peer providers are an integral part 
of these emerging mental health systems. 

 
OVERVIEW OF POSITION  
Reporting to the Executive Director, the Director of Programs is responsible for the management, development and 
implementation of programs across the organization.  Overseeing MHASF’s Institute on Compulsive Hoarding and 
Cluttering (ICHC), Peer Wellness Program, Peer Workforce Development Program, The California Warm Line, and 
Transitional Age Youth Programs, the Director of Programs will bring programmatic innovation and new offerings to 
these highly recognized programs by growing the scope of content expertise, developing new methods for delivering 
and expanding the reach of program participation and partnerships. The Director of Programs will supervise the work 
of four program managers and the work of contractors and volunteers. 
 
RESPONSIBILITIES 
The Director of Programs will have a variety of responsibilities in the following major areas:  

Top 3 Responsibilities 
• Ensure fulfillment of our peer program service goals and contract deliverables 
• Seek grant funding, prepare funder reports on a timely basis, and communicate with funders as needed. 
• Support the continued development of department staff, volunteers, and interns 

 
General Responsibilities 

• Oversee program implementation and service delivery of our Peer Support Services, which includes the 24/7 
California Warm Line, Peer Coaching, and Peer Development 

• Responsible for program evaluation, participant tracking, and budget management 
• Through existing agency and program dashboards; establish consistent, objective program performance 

standards of accountability 
• Build collaborative relationships with government, foundations, nonprofits, and mental health agencies 
• Provide an environment that promotes creativity, innovation, and continuous improvement through learning, 

collaboration, and trust 
• Attend staff meetings, case conferences, and represent MHASF at meetings as needed 
• Perform other duties as assigned by MHASF Executive Director 
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The above list is meant to be representative, not comprehensive, and is subject to change depending on the needs and 
priorities of MHASF. 

 
REQUIRED QUALIFICATIONS:  

• Deep familiarity with mental health peer support, recovery resources, consumer empowerment/advocacy and 
peer workforce development 

• Graduate degree required in Psychology, Sociology, Social Work, Education, or other related field 
• 3 to 5 years verifiable experience in a related field 
• Be willing to travel and have experience working with county mental health systems in the Bay Area, 

including San Francisco, Marin, Alameda, the City of Berkeley, and Sacramento 
• Significant experience with government and corporate contracting, subcontracting and invoicing, and grant-

related reporting and management of subcontracts and vendors 
• Highly organized and resourceful, excellent attention to detail, ability to multi-task and manage time well 
• Collaborative team working style with ability with a willingness to learn from others, take feedback, and make 

adjustments to communication and behavior 
• Experience taking initiative to self-educate about unfamiliar subjects or concepts 
• Affirmative and accepting approach toward people from diverse backgrounds and experiences 
• Commitment to upholding the mission, vision, and values of MHASF 

 
DESIRED QUALIFICATIONS:  

• An active clinical license (LCSW, MFT, PsyD, PhD) 
• 10 years of experience in community mental health, peer support services, or related field including 

management level supervision  
• Experience with HIPPA compliance and Medi-Cal programs and billing 
• Experience contracting and/or collaborating with private healthcare system 

 

TO APPLY 

• We only accept applications through our online portal: 
https://mentalhealthsf.formstack.com/forms/jobsdirectorofprograms 

• Applications require all the items to be considered complete; applications that do not include all three of 
these documents will not be considered: (MS Word or PDF format) 
1) An up-to-date résumé 
2) A thoughtful cover letter describing your unique qualifications for and interest in this role 
3) A writing sample (scientific journal, newspaper, blog post, press releases, articles or other contributions) 

We endeavor to maintain an accessible and transparent application process. We will confirm receipt of all complete 
applications, and will strive to notify applicants of the status of their application as soon as possible. Applicants who 
are selected to move forward will be contacted via email for an initial phone interview. In the event that we are not 
currently hiring for the position when you apply, we might contact you about your interest in waiting until the next 
available hiring date. 

Equal Opportunity Employment Statement 
Mental health challenges can affect anyone at any time, regardless of identity or background, and consequently the 
communities we serve are highly diverse. As a peer-run organization, we also recognize the importance of lived 
experience as an irreplaceable form of expertise and as a basis for building trust and providing effective services. We 
welcome and strongly encourage people from historically marginalized and economically disadvantaged groups, 
including people who identify as disabled or neurodivergent, to apply to work with us.  

MHASF is committed to providing equal employment opportunities to all qualified applicants for employment and 
does not discriminate on the basis of race, religion, color, national origin, ancestry, physical or mental disability, 
medical condition, genetic information, marital status, sex, gender or gender identity, gender expression, age, sexual 
orientation, military or veteran status, or any other factor not related to ability to successfully fulfill the requirements of 
the position. 


